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 1st Call Veterinary Recruitment Perm/Temp Terms
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     JCR 2006 Ltd T/A 1st Call Recruitment Tauranga

   Our People Your Success

CLIENT: 
Section 1:  Permanent Terms and Conditions
JCR 2006 Limited trading as (and hereinafter referred to as1st Call) is in the business of providing skilled, Experience and highly sort after Candidates to our Clients. The Client wishes to engage the services of 1st Call to find Permanent, Contract or Temporary Candidates and agrees to be bound by the terms and conditions hereinafter appearing.

ACCEPTANCE OF TERMS OF BUSINESS: Interviewing, employing or passing on any information of a candidate introduced to you by us will be taken as your acceptance of these terms of business. Written consent is required for any variation in these terms.
TERMS OF PAYMENT: All fees are net of taxes and must be paid within 7 working days of the candidate accepting the role, or by prior agreement which must be in writing by 1st Call.
PAYMENT: All monies must be paid in full by the agreed time frame, the Client agrees to pay all charges invoiced by 1st Call to the Client within the agreed time frame, 1st Call reserves the right to charge interest calculated on a daily basis at 2.5% of total invoice if payment is not made on time, 1st Call also reserves the right to add costs of collection if so required.
CONFIDENTIALITY: All information supplied by 1st Call Recruitment, either written or verbal is confidential and should not be disclosed to any other party without prior consent of 1st Call Recruitment. 
SUITABILITY OF CANDIDATE: Every effort is made to ensure the suitability of candidates presented for interview. However 1st Call Recruitment does not accept liability for loss, expense, damage or delay however occasioned, as a result of our referral and/or your subsequent employment of a candidate.
SUBSEQENT EMPLOYMENT: The employment of any candidate by the client company, or any affiliate or subsidiary company, within a 6-month period of the date of the first introduction to the client company, is subject to a fee as detailed in our Schedule of Fees. This fee will apply irrespective of the position offered.
GOVERNING LAW: This contract shall be governed by, and interpreted in accordance with, the Laws of New Zealand. This contract shall be binding on and ensure for the benefit of the successors of the Client and the successors and assigns of 1st Call. If any of these terms or any part of them are held or found to be void, invalid, unenforceable or otherwise ineffective by operation of law, they shall (to the extent necessary) be deemed to be severed from these terms but the remainder shall remain in full force and effect.

CONTRACT PLACEMENTS: If a candidate is employed as a contractor and is later permanently employed by the client, the contract fee will be deducted from the permanent fee charged of a normal 12 month period.
FEE: The fee for the engagement of a 1st Call Recruitment candidate is a percentage of the annual commencing income package or a flat fee, as specified by agreement

ANNUAL COMMENCING INCOME PACKAGE: Is a summation of salary or wages, commissions, bonus allowances and other forms of remuneration. Where a company car is part of the package, it is valued at a nominal amount of $10,000.00 per annum.
REPLACEMENT GUARANTEE: Our service comes with a replacement guarantee, which is applicable for one month for Vet Nurses and three months for Vets from the commencement of employment, if the employee should resign or be terminated for any reason other than redundancy, company closure or significant change in duties, within the replacement guarantee period, 1st Call Recruitment will use its best endeavors to provide a replacement candidate. If a replacement candidate cannot be found a credit will be held for the Client for a period of 12 months from the date 1st Call Recruitment was first notified of the resignation. The guarantee is valid provided that the fee due to 1st Call Recruitment is paid within 7 days or by prior arrangement. 
Section 2:  Temporary General Terms and Conditions
THE ASSIGNMENT: The Client must clearly instruct 1st Call on the requirements of the assignment and duties for the Temp Employee.  1st Call must be notified immediately should there be any change to duties or system of work. 1st Call will keep confidential all information imparted to 1st Call by the Client. A job confirmation must be completed for each and every assignment.
GUARANTEE: Testing and reference checking are completed, as far as it is practical to do so and every effort is made by 1st Call to ensure a high standard of skills, integrity and reliability from the Temp Employee and to provide the Temp Employee in accordance with assignment details.
1st Call provides a four-hour guarantee, and no charges will be incurred or invoiced, if the Client is in any way dissatisfied with the Temp Employee supplied, and 1st Call is informed that the Temp Employee has been discharged  within the four (4) hours after the commencement of the assignment.

 Should any Temp Employee be found to be unsatisfactory by the Client at any time after the first four (4) hours of an Assignment, full charges apply, until notice has been received by 1st Call from the Client.

CANCELLATIONS: Should an assignment be cancelled or postponed by the Client, 1st Call must be advised twenty-four (24) hours prior to the commencement time of an assignment or if it this in not possible due to the time constraints of the Assignment, then in sufficient time to allow 1st Call to advise the Temp Employee  of the cancellation.  If the Client fails to advise 1st Call within the above time periods 1st Call will pay Temp Employee and invoice the Client a fee equal to four (4) hours at the hourly charge out rate of the Temp Employee.
SUBSTITUTE OF THE T.E.: 1st Call reserves the right to substitute one Temp Employee for another should 1st Call determine (in its sole discretion) that the need has arisen.

RATES: The chargeable rate for a Temp Employee (including bonuses, allowances or commission if any) must be agreed between 1st Call and the Client prior to each assignment commencing.  The minimum Assignment length is four (4) hours per day and the minimum payable amount on any Assignment equal to four (4) at the agreed hourly rate.  1st Call reserves the right to vary the chargeable rate (including allowances, if any) at any time by giving 1 month’s notice of such variation to the Client. All relevant Workplace Agreement conditions apply and 1st Call will pay its employees and invoice the Client accordingly. 1st Call will pay employees on the basis of the working hours shown on the 1st Call timesheet.  All rates and conditions are subject to change without notice when affected by a variation in Workplace Agreements conditions or statutory on-costs and will be adjusted from the date designated for implementation of the variation decision.  
PAYMENT:  All monies must be paid in full by direct credit to: 1st Call Recruitment Limited

The Client agrees to pay all charges invoiced by 1st Call to the Client within 7 days of receipt of the invoice.  1st Call reserves the right to charge interest calculated on a daily basis at 1.5% of the invoiced amount if payment is not made on time. NO payments are to be made directly to the candidate.
· The Client undertakes to have each time sheet authorised by an appropriate person if on our payroll
· Time of payment is paramount and is the essence of the contract.

· Pay week runs from Monday to Sunday. 
· Time sheets must be checked signed and returned by fax/e-mail to 1st Call by 12 PM each Monday.
1st Call will post the invoice no later than Tuesday 3pm.  Monies are to be direct debited into 1st Call’s account no later than the following Tuesday 12 pm.
No claim of dispute (or purported claim or dispute) raised by the Client, shall be a ground for the Client withholding payment of any moneys due 1st Call under this contract nor shall such claim or dispute (or purported claim or dispute) confer on the Client any right to offset any payment due to 1st Call.
The hourly rates invoiced to the Client include Temp Employee wages and allowances for all related on-costs where applicable under relevant legislation, e.g. Sick Pay, ACC (Workers Compensation Insurance), Payroll Taxes, Training, Statutory Holiday unless working on that day, etc. 
1st Call is responsible for PAYE tax and issue of Group Certificates.  1st Call rates are all inclusive except for GST and any Contract related allowances where applicable.  The quoted hourly rate is only payable for each hour worked and not only covers wages, but relieves the Client of other payments such as Annual Holiday, Bereavement Leave, Sick Pay, Accident Compensation and ACC Levies.
Should a Temp Employee be required to work on a statutory holiday, it is imperative that 1st Call is given prior notification as associated costs incurred will be charged to the Client. Any Client-authorised travel during working hours will be invoiced at the hourly rate. All conditions, bonuses, meal, vehicle or other allowances and entitlements will be invoiced by 1st Call in accordance with the relevant Work Place Agreements, working on a statutory holiday will incurred 2.5 times the normal agreed rate. 

TAXES: Goods and Services Tax (GST) and any other tax or levies in respect of the Temp Employee imposed by Government or other competent authority in respect of the provision of services by 1st Call or any other feature of this transaction between 1st Call and the Client shall be payable by the Client . Except PAYE or ACC levies, 
HEALTH AND SAFETY IN EMPLOYMENT: The Client must provide a safe working environment and system of work, as determined by the Health and Safety in Employment Act 1992 and amendments thereto, and such information, instruction, training and supervision of 1st Call Temp Employee as necessary to enable them to perform their work in a manner that is safe and without risks to health.    Any accidents involving a 1st Call Temp Employee must be reported to 1st Call immediately.
The Client hereby indemnifies and hold harmless, 1st Call in respect of any liability resulting from any injury to the Temp Employee including (but not limited to):
· Any claims by the Temp Employee against 1st Call arising from employment by the Client under law;
· Any penalties imposed on 1st Call by any, regulations or delegated legislation of the Health and Safety in Employment Act 1992, arising from employment by the Client
· Any payments to be made by 1st Call under the Accident Rehabilitation and Compensation and Insurance Act 1992, including any increases in the levies paid by 1st Call under the Act as a result of the injury or the accident causing the injury, arising from employment by the Client.

LIABILITY: The Temp Employees are provided under a contract of service and are under the Client’s direction and control from the time the worker reports to commence duties and for the duration of the assignment. 1st Call is unable to provide on-the-job supervision therefore the Client has a responsibility to ensure compliance with all legal requirements in relation to the Temp Employee employment assignment.

Whilst every effort is made by 1st Call to give satisfaction to the Client when introducing a Temp Employee, the Client acknowledges and agrees that:

1. The Client shall supervise direct and control the manner and conditions under which the Assignment is to be performed subject to the obligations, duties and regulations (whether statutory or otherwise) relating to the place, nature or system of work.

2. The Client will be responsible for all acts and omissions of the Temp Employee whether wilful negligence or otherwise.

3. 1st Call shall not be liable under any circumstances whatsoever for any loss, damage or expense how ever occasioned, suffered or incurred by the Client arising from or in any way connected with the actions of a Temp Employee on an Assignment to the Client or arising out of any delay or failure.

4. The Client hereby indemnifies and agrees to keep indemnified, 1st Call against all liabilities, losses, costs, expenses or damages suffered or incurred by the Client (direct, indirect or consequential) arising out of or in connection with any act or omission of the Temp Employee whilst on Assignment to the Client.
5. The provisions of this agreement shall continue to have effect and be binding upon the Client and its successors notwithstanding that the contract to which these Terms and Conditions apply has been fully performed.
6. Further 1st Call does not accept liability for any claim of loss, expense, negligence, dishonesty or misconduct damage or delay however occasioned in relation to the Temp Employee.

INSURANCE: The Temp Employee is not covered under the insurance policy of 1st Call.  In the event the Temp Employee is required to work with valuables, cars, cash, machinery, documentation or equipment whether on or off the premises of the Client, the Client will immediately make arrangements for the Temp Employee to be endorsed on the insurance policy of the Client Insurer with appropriate cover for the specific circumstances.  Under no circumstances will 1st Call be held liable for any losses incurred as a result of the Client’s failure to insure the Temp Employee.
The Temp Employee shall not be required to use his/her own motor vehicle during an Assignment for Client purposes. Where the Temp Employee uses the Client’s vehicle, the Client will be liable for all loss or damage which is caused or suffered 

FURTHER EMPLOYMENT: Should a Temp Employee subsequently become employed by the Client on a permanent or part-time basis, including an independent service contract with the Temp Employee within twelve (12) months of the termination of the most recent referral assignment, the Client agrees to pay a fee calculated in accordance with 1st Call based on the Permanent fee schedule above.  This condition applies whether such employment is initiated by the Temp Employee, the Client or any subsidiary, affiliated or related associated business or organisation, where the introduction arose out of or was made as a result of a Temp Employee assignment or otherwise. 
Please sign these Terms and send back to start the recruitment process:
COMPANY NAME: ………………………………………………………
Accounts email for successful placements: ………………………………………………………


PLEASE PRINT NAME ………………………………                       

SIGNATURE: …………………………………………
(Type name if emailing back to vets@1cr.co.nz or print, sign and fax back to +64 7 579 9296

TODAYS DATE: ……………………………                              
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